
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Referral 
Triage call 

/ Initial 
Assessment

Getting 
risk 

support

•Systematic approach 

•MDT, DSR

•Direct working

•Face to face contact

•Crisis & contingency plan

•Risk reduction

•Safeguarding referrals

Getting 
more 
help

•Medication review and 
treatment face to face in clinic

•Medication monitoring over 
the phone

•Mental health assessment

•Face to face or phone 
contact

•NDS assessments

•Risk assessment and 
management

•Specific behaviour advice

Getting 
help

•Signposting to other 
agencies

•Phone contact with 
family/professionals

•Sleep advice

•Medication advice

•Behavioural advice

•Mental health advice

Getting 
advice  

Psychiatry 

and Nursing 

waiting list 

Triage call 

completed by 

nursing/therapies 

         SCAN Psychiatry & Nursing   

• School Consultation 

• Signposting to GP 

• Signposting to other 

agencies e.g. EASA 

• Referral to other 

professional/internal 

referral 

• Consultation with 

other professionals 

 

Psychiatry and nursing work together to assess young person’s mental health, consider treatment 

and monitor treatment. 

Psychiatry and Nursing 

assessment 

• Direct observations 

• Conversations with the 

young person and 
relevant people 
around the young 

person 

• Physical assessment 


